
RUA JARDIM DO TABACO, 74
2.º ANDAR  |  1149-041 LISBOA
T.: 218 811 700  |  CLINICA@ISPA.PT
CLINICA.ISPA.PT

CUSTO WORKSHOP: 110€
INSCRIÇÕES/INFORMAÇÕES
CLINICA@ISPA.PT  |  CLINICA.ISPA.PT
(INSCRIÇÕES LIMITADAS)

DESCRIPTION
For today’s practitioner, finding reliable information about “what works” in therapy—separating fact from fiction—can 
be challenging.  Since the 1960’s, the number of treatment approaches has exploded, going from 60 to over 400 at last 
count. During the same time period, over 10,000 books and 100,000  articles and research reports have been pub-
lished.  Without exception, developers and devotees to particular methods claim superiority in conceptualization and 
outcome of their chosen approach.  Meanwhile, governmental bodies, professional organizations, and third party 
payers are assembling, mandating adherence, and in some instances limiting payment to lists of treatments considered 
“evidence-based.”
 
So, “what works?”  Drawing from a comprehensive review of 40 years of outcome research in his best-selling book, The 
Heart and Soul of Change: Delivering “What Works” (with Bruce Wampold and Barry Duncan [APA Press, revised 2008]), 
Scott D. Miller, Ph.D. will identify core factors responsible for therapeutic success regardless of theoretical orientation 
or psychiatric diagnosis. The research on “what works” will be carefully translated into practical, common sense, and 
empirically-supported therapeutic skills that can be used for the e�cient and e�ective resolution of problems clients 
bring to treatment.  Finally, participants will learn a simple, valid, and reliable method for maximizing the e�ectiveness 
and e�ciency of treatment based on using ongoing client feedback to empirically tailor services to the individual client 
needs and characteristics.
 
EDUCATIONAL OBJECTIVES

 Therapists will learn four evidence-based factors responsible for therapeutic success regardless of preferred theoretical 
 orientation or treatment population.
 
 Therapists will learn specific, empirically-supported practices to enhance the contribution of each factor
 
 Therapists will learn a simple, valid, and reliable method for assessing and enhancing alliance and progress in treatment

SCOTT D. MILLER, Ph.D. is a co-founder of the International Center for Clinical Excellence, 
an international consortium of clinicians, researchers, and educators dedicated to promot-
ing excellence in behavior health.  Dr. Miller conducts workshops and training in the United 
States and abroad, helping hundreds of agencies and organizations, both public and pri-
vate, to achieve superior results.  Scott is the author of numerous articles and co-author of 
The Heart and Soul of Change (with Mark Hubble and Barry Duncan [APA Press, 1999] and 
Bruce Wampold [2nd Edition, 2009]), The Heroic Client: A Revolutionary Way to Improve 
E�ectiveness through Client-Directed, Outcome-Informed Therapy (with Barry Duncan 
[Jossey-Bass, 2000]. 


